Cisco IP Contact Center and IP Telephony Support Specialist
Questions and Answers

Do you have an incumbent vendor? No

What is the budget for this project? We prefer to not disclose this information. We would like the
vendors to give us their best price, not one based upon the amount of our budget.

What is the interview process for this position? We typically do in-person interviews. While we
will consider a telephone or video conference for the first round, an in-person interview is required
before the final selection.

Will you consider non-local candidates that are willing to relocate for the duration of the
project? Yes, we will consider non-local candidates; however we do not pay relocation costs and do
not guarantee additional work beyond the terms of the contract.



